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ABSTRACT 

Tourism is an agent of change with multiplier impacts on socio-cultural, economic, and ecological systems 

and Cultural tourism is considered to be one of the engines for financial development, job opportunities, 

and foreign direct investments, contributing to the Gross Domestic Product (GDP) of a nation and 

territorial improvement. This study has been conducted to look at this relationship that how cultural tourism 

affected the local community. In this manner, the study was an effort to identify social changes and their 

impacts on the local community through cultural tourism in District Swat. The study primarily focused on 

the social changes/ impacts of cultural tourism and the attitudes of the local people in the development of 

the qualitative tourism industry. Semi-structured interviews and focus group discussions were taken for this 

study. The study identified, that local people have more negative impacts in comparison to positive. In the 

same vein, local people expressed positive attitudes towards tourism and were in the good turn of 

qualitative tourism development in particular areas. It was proposed amid field visits, to have a superior 

educational framework, awareness about tourism, security, healing centers, and other facilities that could 

boost up tourism entries.  

Key terms: Social Change, Tourism, Cultural Tourism, Local Community.  

 

INTRODUCTION 

Tourism, according to different experts and researchers identified is one of the fastest developing industries 

within the globe and presently one of the prominent components of the tourism industry. In expansion, 

experts believe that for a better understanding of cultural tourism, it is crucial to know how the world 

heritage sites fulfill visitors' needs. Along with this, experts are too concerned about the massive intrusion 

and tourist industrial development, which brings numerous social changes in a particular community 

(Abbasi Dorcheh & Mohamed, 2013). 

In order to develop the tourism industry in a particular region. Sustainability needs to be the core indicator. 

The idea about sustainability in the tourism industry is basically, adopted from sustainable development. 

Therefore, many organizations and experts defined sustainability in their own ways. Such as, World 

Tourism Organization (WTO, 1993) defines sustainable tourism as "Tourism that takes full account of its 

current and future economic, social and environmental impacts, addressing the needs of visitors, the 

industry, and the environment and host communities". 

Sustainability is the main key, in tourism development. Therefore, the World Health Organization 

emphasizes sustainable tourism development strategies and management practices that are suitable to all 

forms of tourism in all types of destinations. In addition, socio-cultural, economic, and environmental 

tourism development is the utmost significant dimension of sustainable development (WTO, 2013). 

Culture term is vague to define, because of its broadness and vast dimensions. As Hague convention 

1945, elaborated the term culture includes both movable and immovable properties, such as archeological 

sites, historical buildings, written and oral history (UNESCO, 1954). In 2001, it was noted that culture is 

about social cohesion and social identity of the particular community---Universal Declaration on Cultural 

Diversity— (UNESCO 2001). Culture is defined as a set of ideas, beliefs, behaviors, a set of linguistics, 

different people, music, dances, myths, lifestyle, material, non-material, spiritual, and in addition to art, 
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architecture, literature, and the way of life. Nevertheless, all cultures are emanated from different people 

and different societies. Each community or society has its own way of living, practices, traditions, and 

customs to do which is then create them distinct from other communities or societies. Another definition 

which was given during the convention, heritage conservation as human rights in Kenya 2006, stated that 

“culture consists of group or separate buildings, architectural sites, monuments, landscapes, mountains, and 

other historical objects”.  

Cultural tourism is difficult to define and there seems to be a slight settlement on what constitutes "cultural 

tourism". According to the report UNESCO World Commission on Culture and Development, our creative 

diversity looks at culture as a way of living together (Nordic World Heritage Office, 1999). Culture 

according to World Bank defined "As the whole complex of distinctive spiritual, material, intellectual and 

emotional features that characterize a society or social group". It includes not only arts and letters, but also 

modes of life, the fundamental rights 

of the human being, value systems, traditions, and beliefs”. In the light of the above definition, it is pretty 

clear that cultural tourism includes both tangible and intangible dynamics. Moreover, World Tourism 

Organization provided an operational definition for cultural tourism “All movements of persons to specific 

cultural attractions, such as heritage sites, artistic and cultural manifestations, arts and dramas to cities 

outside their normal country of residence” (WTO, 2005).  

Tourism due to its positive and negative impacts on local communities has been criticized. A wide 

range of literature prerogatives that the tourism industry plays a positive role for the local community, i.e. 

it brings socio-cultural and economic development to many countries. On the other side, it claims that 

tourism creates negative impacts upon, local culture, ecological system, and society in many localities. As 

the tourism industry is labor-intensive and is an economic driver for poor communities, many host 

destinations lay their expectations on tourism. However, there is still a contradiction in numerous literature 

on whether tourism is harmful or useful. In addition, international tourism can provide a quick path to 

convert from a traditional way of living to the modern lifestyle of a particular community. Conversely, the 

literature showed that interaction between a host (Local community) and guests (tourists) from different 

backgrounds and different cultures brings many changes to the host communities such as modernization, 

acculturation, and economic affluence (Soontayatron, 2013). 

According to Gartner, (1996) highlighted, the tourism industry produces great impacts on the local 

community such as overconsumption of the local resources, increasing the prices of goods and services 

expenses (i.e. Electricity, beverages, freshwater, etc.). In addition, it also pushes back the infant industries 

to grow. 

There are many ways of outlining tourism, but the commonly accepted definition is the one 

developed by the United Nations World Tourism Organization (UNWTO): “The activities of persons 

traveling to and staying in places outside their usual environment for not more than one consecutive year 

for leisure, business, and other purposes” (Whyte et al., 2012). Tourism is considered to be the main engine 

for economic growth and development, but sustainable tourism can bring encroachment in the living 

standard of the local communities (Engelhardt, 2005). It can also boost up living standards, improve rural 

areas in terms of infrastructure development, increase the local economy and increase demand for local 

agriculture products (UNESCO, 2000). However, well-sophisticated, informed, and experienced tourists 

play a significant role in the preservation and conservation of the local culture and heritage of the local 

community.  As a result, the promotion of cultural tourism is considered by United Nations Educational, 

Scientific and Culture Organization (UNESCO) as one of the important factors in the preservation of a 

nation's culture and traditions as well as its physical environment (Engelhardt, 2005). 

As third world nations are characterized for their low standard of living, low income, low wealth, 

mostly depend on farming products, high imports with fewer exports, low per capita income, 

underdeveloped industries, high rate of unemployment, and uneven regional development (Dogan, 1989). 

Developing counties are confronting abundant complications and due to the previously mentioned 

characteristics, tourism especially cultural tourism seems to be a panacea to overcome these complications 

(Jafari, 1982). This is because tourism has emerged as a socio-economic agent at the regional, national, and 

global levels. According to UNWTO, (2002) which indicated that tourism due to its viewpoint of foreign 
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exchange earnings, linkages with the local economy, job chances, and its multiplier effects, can subsidize 

directly to economic growth and economic development.  

Tourism is the only division that generates billions of dollars and provides socio-economic 

opportunities to deprived people all over the world (Sharply & Richard, 2006). In many developing nations, 

tourism has the potential to contribute to the development of rural areas and expand the lives of individuals. 

However, tourism likewise entails negative impacts on the environmental conditions and socio-cultural 

values of host communities (Mathieson & Wall, 1982).  Moreover, Anthropologists, define cultural tourism 

as an outing of the people from their normal place to experience roughly novel.  Most cultural tourists are 

often sought for authentic and genuine commodities, a search for identity and places (Hartley, 2004). 

Cultural tourism has countless drastic as well as positive consequences on the host community’s way of 

life, living standard as well as on culture. Its association with the conservation and preservation of arts, 

crafts, local festivals, and local culture and heritage (Butler, 1990). Cultural tourism is protecting historic 

sites, natural or manmade resources, and specifically the host communities' local culture and local festivals, 

which the community gained from their ancestors. In other words, it encourages the inclusion of the local 

community, makes them conscious, and instructs about the prominence of cultural tourism (Munt, 1994). 

Thus, it makes a sense of belonging and pride among the host community. Subsequently, it also empowers 

them to safeguard their heritage, historic and cultural possessions in order to preserve their identity, pride 

and achieve higher standards of living (Green et al., 2010). 

The negative consequences over the local community, such as globalization which lead to distorted local 

culture to a large degree (Coles & Timothy, 2004). The local people of the community transformed their 

culture to products/items and other goods, fair to create income, as tourism is renowned for economic 

generation for the host communities. Most of the travelers and tourists are enthusiastic to discover new 

places, memorable buildings, landscapes and explore distinct cultures and their way of living and most 

important through the eyes of the others they want to see and appreciate the world. In short, tourism seeks 

to learn and experience world legacy and heritage sites (Engelhardt, 2005). 

It is expressed that there’s no other zone within the world, where tourism is the greater business 

except Asia and Pacific which is the main hub for tourism and responsible for a healthy income – World 

Travel and Tourism Council- (WTTC, 2000). Tourism has brought many measures such as economic 

growth and new openings for individuals. It is additionally watched and experienced that in Asia 

unregulated growth of tourism and unsustainable planning for tourism is accountable for environmental 

commotion (Green, 1994). As stated beforehand along with the impacts on culture and environment, it 

moreover influences ethnic minorities and teenage children which forces them to the sex trade or work as 

a pauper against the wealthiest visitors.  

In this context, economic and social impacts on the local communities depend on how much 

incomes generated by tourists go to the host communities. For most of the all-inclusive package tours, more 

than 80% of travelers' subscriptions go to the airlines, inns, and other worldwide companies, not to local 

businessmen and workforces. On the other hand, large hotel chain restaurants often import food to satisfy 

foreign visitors and rarely employ local staff for senior administration positions (Robinson, 1999). Tourism 

has the control to influence social changes. It regularly develops into mass tourism. It leads to 

overconsumption, contamination, and deficiency of resources. However, from the ecological point of view, 

tourism is environmentally friendlier than any other mechanical generation (Mirbabayev & Shagazatova, 

2005). Local communities with the development of tourism can move forward their living standards, 

modernization, preservation, and conservation of the natural environment (McIntosh & Goeldner, 1984).  

Presently, we are in a move, traveling to and from homes to other places that are not our homes, or our 

native place. Tourism is always expressed; the movement of people from place to place for some purpose. 

Though it is beyond the physical movement of the body. Somebody remains stays inside home and dash to 

the other corner of the globe through computer screen via internet web.  Now, most people remain at the 

home fair by clicking and searching, getting a charge out of the rest of the world's culture, people, and 

traditions (Bauman, 1998).  

The modern world or technological advancement has changed the tourism sector. As said internet 

is one of the main changes for modern societies. In order to access the west just set inside the home and 
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clicking a button will rush you to the rest of the place, you searching for. It has been argued that innovation 

and technological advancement have increased education, tolerance, friendship abroad, and gender 

equalization. The point is Thomas cook tried to convert and deliver what was in his mind that tourism is 

not simply traveling or pleasure but more than that. Tourism he argued searching for something, something 

better than everyday life. In other words, they are searching for authentic things.  

For other writers such as Urry (1990), tourism is searching for unusual, new, and surprising things 

for delight. This does not mean they are against modernization or the concept of Thomas cook but indeed 

the celebration of it, this can be since modernization is all about the search for something novel and exciting. 

Mathieson and Wall (1982), defined tourism as “the temporary movement of people to destinations outside 

their normal places of work and residence, the activities were undertaken during their stay in those 

destinations and the facilities created to care to their need”. Similarly, Buckart and Medlik (1974), tourism 

denotes the short-term movement of people to destinations outside the places where they normally live. 

Pakistan is also one of the growing industries in terms of tourism (Javeria, 2015). Pakistan is blessed with 

an abundance of natural, lush green, high Alps and rivers. The geographical location of Pakistan also makes 

the country heaven on the earth for tourists. Tourists around the globe visit Pakistan especially, in the 

northern areas, such as Gilgit Baltistan, Kashmir region. Areas in Pakistan that are frequently visited by 

tourists include, Murree, Ayubia, and Narran, Khagan, and Swat valley. The country is also ethically, 

historically, geographically diverse and has a number of heritage and historical sites, such as Indus 

Civilization, Gandhara civilization, various shrines, etc. The contribution of travel and tourism to the 

country’s GDP total was US$328.3 million in 2015, creating 2.8% of the total GDP (Travel and tourism 

competitiveness report, 2017). In another report by the World Travel and Tourism Council, the direct 

contribution of tourism was US $7.5 billion in 2016, while the continuous efforts of the government, predict 

it will reach Rs1 trillion in the Pakistani economy by 2025. According to the British Backpacker Society 

which ranked Pakistan one of the world's adventure travel destinations, with the friendliest people and 

mountainous sceneries that is beyond wildest imagination. Similarly, Forbes ranked Pakistan as one of the 

coldest places.  

 

Objectives of the Study 

The objective of the study is to identify social changes in the lifestyle of the local populace because of 

tourism. At this level social changes both positive and negative have been observed and highlighted as 

shared by the respondents. Secondly, to discuss the consequences of these social changes in the lifestyle of 

the local community.  

 

REVIEW OF LITERATURE 

Ismail, et al., (2014), detailed tourism is an important sector for economic gain as well as tourism 

development. Cultural tourism is one of the branches of tourism that attract tourists to different cultural 

events, heritage sites, and events. Cultural tourism has an alternative form of development that has the 

potential to attract both domestic and international travels. Different knowledge through the different ethnic 

groups as Malaysia is the country with multi-ethnic groups and diverse culture and events which brought 

different local knowledge about architectural sites, folklore, music, dances, traditions, and different culture 

and heritage. 

  Hartley, (2004), another case from Utah, one of the states of America famous for its vast desert and 

the range of mountains. Its capital city salt lake is attracted and drawn the attention of most of the tourists. 

It is argued, that from 1997, amid the study by travel industry of America states that about 93 million 

Americans planned for travel to historic, arts, and cultural or heritage sites. It is also stated that tourists 

exclusively for local culture or customs are spending about $174 than any other tourist. Hence, it is obvious 

that today travels are preferred towards more authentic, real, historic, arts and crafts and to enjoy and see 

cultural of a precise civic. In the last years, Utah's economy is shifting from agriculture and extracting to 

service sectors. It is estimated that 61% of jobs are created in the services sectors in 2002.  
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Historic places, buildings, resources, heritage, and culture are associated with people or events that give the 

community an identity and a sense of pride. Cultural or heritage tourists are basically the personnel visiting 

multiple historic sites, places, museums, battlefields, and mostly these people are an encounter with 

traditions and culture. Today cultural tourism is growing rapidly in order to practice and enjoy other 

communities' traditions, art, and craft, dance, foods, experiencing local values norms, and customs (Green, 

et al., 2010). 

According to the authors they stated that there is a conflict between cultural preservation and culture 

destruction, and is one of the central issues of human rights and democracy (Eastop, 2002; Silverman & 

Ruggles, 2007; Deisser, 2009; Jokiletho, 2012; Coombes, Hughes & Muneme, 2014). Working in this field 

is underway by many professionals especially heritage professionals to address the issue of human rights 

and environmental conservation. Though less or no attention is given to local custodians in terms to access, 

interpretation of their values, and heritage use which is the basic human right of the locals and basic 

fundamental responsibility to preserve their culture (James, 2007). 

Wood, (1994), argued that tourism can be the major factor for change in political, social, cultural, 

economic, and environmental systems. It creates contacts between tourists and the destination. The contact 

between the host community and sightseers creates social changes through cultural exchanges. These 

relations may be short-term, long-term, or even simple or complex. But generally, the interaction of these 

two affect local community members' daily routines, habits, beliefs, values, and social lives.  

Whenever, social factors become the ruling factor for tourism development, the necessity of having a 

harmonic relationship between local communities and the guests (Tourists) exists. The social aspects of 

sustainability propose the choice of approaches to coping with changes depending on the characteristics of 

the local community, the type and number of tourists, and the level of change affected by the tourism 

industry (Martin & Uysal, 1990).  

Dogan's “Local Population Heterogeneity” model observes the policies of modification within a 

community that is culturally unchanging and the changes in benefits and individual priorities. Equally, 

Rambaud, (1967), argued that the population of the destination community includes different people with 

different priorities, from different backgrounds, and may not be socially and culturally homogeneous. In 

addition, (Cater, 1987), illustrated that some sections in the destination community favor tourism because 

they have more benefits from them. However, age differences among local communities highly correlated 

to the differences towards tourists', young generation may adopt values of dressing, and morality.  

According to (Goksan, 1978), stated that, with the commercialization of tourism, the crime rate 

increases. This is because there is a big gap between hosts' and guests' way of living and affluence. In 

addition, Pollution, high level of noise, overcrowding at the destination results in the destruction of 

tranquility, calmness, and Peace at the host destination as well as it also creates physical and mental diseases 

(Wahab, 1978). 

The tourism industry has increased developing countries' dependency on developed countries in 

the form of imported goods, hotel management, travel and tourism agencies, tickets, etc., which cause 

leakage of revenue. Similarly, excluding the local community from the tourism industry and isolation of 

the host community creates a biased number of workers, i.e. low-paid work, Menial job leads to enhance 

the cost of living (Goksan, 1978). 

According to Williams (1998), every tourist either foreign or domestic inevitably provokes both 

positive and negative influences on the host community. One of the prime positive impacts or change 

includes enhancement in knowledge, local culture, and host societies norms and activities (Bochner, 1982). 

While on the other hand, it also generates negative influences to the host community such as  degradation 

of culture through cultural commercialization, increase tension and disputes among outsiders and traditional 

lifestyle of the local community, a new pattern of local consumption, erosion of the strength of local 

language, and increase promotion of risks (Drugs, sexual Harassment, Gambling, etc.) 

 

Culture 

The United Nations declaration on the rights of local people (2008), declared precisely, that local people 

have the right to protect as well as practice their local festivals and revitalize their customs and traditions. 
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This practice results in the preservation of their own culture and tradition, manufactured, ancient areas, and 

strategies not only for the present but for the future generation to come (UN, 2008). In 2007, Kenya also 

ratified, a convention for safeguarding intangible heritage. The purpose of this convention was to safeguard 

intangible heritage like dance, music, myths, and festivals and also the state parties to take strong measures 

to protect, and respect customary practices and ensure access to intangible heritage. 

The main theme regarding this literature is Most of the conventions regarding heritage and natural 

resources and their conservation ratified by Kenya, all these conventions were to conserve the natural 

environment as well as heritage sites (culture, buildings, art and architecture, folklore, object of the past) 

and concern for socio-economic development. For instance, these conventions aim at bringing government 

and non-government departments, local communities' involvement in the preservation of natural 

landscapes, and treated in a way to be sustainable use for future generations (IUCN, 2006). The involvement 

of the local population or local people in the process of conservation and protection of natural, or manmade 

heritage sites, for the purpose, to raise their standard of living and keeping their identity alive for the future 

generation. In addition, tourists pull around the globe in order to spread their local culture and identity, and 

myths around the world (Deisser & Wahome, 2016).   

Culture with significant values and importance consists of both material and inconsequential. It is 

the collective intellectual achievement of the particular society or community lived before i.e. (Arts and 

other manifestations). It also includes customs, norms, traditions, and institutions of a particular group of 

people. Moreover, it indicated the relationship between nature and humans. Hence, culture represents 

historically human achievements and major changes in relation to socio-cultural (Barnes, 2002). Generally, 

culture is defined as ancient remains, properties, cultural resources, and assets, both movable and 

immovable objects of cultural utilities. It means, that culture is composed of both physical and nonphysical 

objects that are produced by the people of the past era. These goods have substantial values, scarcity, and 

genuineness. They signify the identity of a place and are expressions of the relationships between humans 

and nature (UNWTO, 2007). Gondar city is a historic place with rich cultural heritage which includes 

tangible and intangible assets, centuries-old handicraft production, exceptional variety of ceremonies, 

festivals, celebrations, and rituals, moreover, cultural heritage sites registered on the UNESCO‟s World 

Heritage list in 1989 (Hampton, 2003). 

 

Socio-Cultural Impacts of Tourism  

Sandeep & Vinod, (2014), stated that tourism has become an important agent of change. As tourism 

prospective for job creations, income, and living standard, but it moreover has some socio-culture impacts. 

A study of Tahiti focuses on the changing societal role of men and women as an effect of tourism. The 

study showed that Tahiti was famous for its beautiful women. Due to this perspective, the government 

adopted a strategy of employing women in the tourism industry as tourist guides instead of men. Resulted, 

a traditional male society dominated by women. This is because of the idea of social dualism in which the 

acceptance of foreign principles by the members of the host, resulted in negative impacts on their lives and 

behaviors. 

According to Burns & Holden (1995), tourism brings social impacts and influences to the host 

community that includes threatening local identity and values to loss, cultural clashes, and physical 

influences causing social stress, crime, and sexual category tourism. However, cultural clashes arise with 

economic inequality, tourists' behavior, and the level of jobs. In addition, developing countries often receive 

large social and cultural impacts due to the breakability of their economic infrastructure and social system. 

Pizam & Milman, (1986) argued, only economic growth and foreign exchange earnings are not associated 

with cultural tourism, but it also associate with social and cultural ones. It is, therefore, important to 

understand that cultural tourism effects are not only associated with tangible things i.e. economic 

development and foreign direct earnings but are also associated with intangible effects i.e. social and 

cultural system of a community. Usually, social and cultural changes are the contribution of the tourism 

industry that is, value system, norms, traditions, family relations, moral conduct, and collective lifestyle of 

a community. In simple words, cultural tourism has both direct and indirect effects on the destination 
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community. However, the findings of the study revealed that cultural tourism has both positive and negative 

impacts on the local community's lifestyle.  

Another study according to Rayan, (1991), stated that the adaptation of tourists' ideas, behaviors, 

styles, patterns, and attitudes resulted in negative impacts on the local community which ends up in 

deceptive traditional social norms and values. The paper investigated that wearing as like tourists which are 

taken into consideration by the local community immodest and obstinate, results in the contradiction 

between old elderly people of the local community and the younger, because of their tradition and static 

values of the host community. Similarly, the establishment of conveniences to tourists such as bars and 

neigh clubs, for economic gain can also be problematic. As in most cultures it is considered to break 

traditional cultures. 

Brunt & Courtney, (1999), conducted research in a coastal recourse in England, to see host 

perceptions of sociocultural impacts, which indicated that different review kinds of literature likewise 

pointed out that interaction between hosts and guests (tourists), resulted in both positive and negative 

influences. The report also showed that through literature reviews three basic concepts have been captured 

that, tourism development, the interaction of tourism with host community folks, and thirdly culture. 

Moreover, it points out that tourism is a factor that diverts and convert community to town and change their 

attitudes consequently. Thus, the results showed that it is both a positive and negative relationship with 

tourism. 

Davenport, & Davenport. (2006), carried out research on the impact of tourism and personal leisure 

transport on the coastal environment. With the growth in coastal tourism, there’s an increase in technology 

and infrastructure to shape smooth and secure access closer to site visitors’ vicinities. It implies that host 

communities' dwelling exists close to coastal zones or near woods. Because those natural landscapes pull 

thousands of tourists to that areas. Building roads, increasing technology, and other developmental 

programs to facilitate tourists, often create negative troubles for that very precise society. It's far because 

the whole society's livelihood is based totally on the natural environment. Construction of buildings, hotels, 

and roads for tourism accomplishments hardly degrade the environment, in the end, impact the host 

community's livelihood. Tourism is an economy-making and development program but all these facilities 

for tourism lead to combustion of fuels, and emission of different gases from vehicles results in 

environmental degradation. Excessive use of herbal assets and water in coastal regions are dramatic social 

impacts on the local community. 

Bailey, (1996) compared rural agriculture and the environment in the United Kingdom. In 

comparison to government intervention in the process and restructuring of the rural economy. Both 

government and European Union encouraged farmers to diverge their economy and develop a vast range 

of new activities and innovations, through new farming practices, new manufacturing practices, create 

different leisure activities to attract tourists. In spite of these divergences, they additionally, call for 

maintenance and sustainability of their local rural environment to be preserved. Call for preserving their 

local traditions and customs, preserving their atmosphere genuine and authentic along with the changes in 

patterns of production. This is due that cultural tourists are looking for genuine and authentic products and 

culture. 

 According to the author Littrell, (1997), clarified and defined the word culture that culture is what 

people have, do make, and assume. From have, do, and make the author implies from these terminologies 

attitudes, beliefs, tradition, custom, and culture. Similarly arts, crafts, artifacts, pieces of jewelry, and many 

others. All come in to make that people manufacture by means of themselves which then replicate their 

precise wonderful culture from others. Positioned into consideration the above description of cultural 

tourism, it’s far clear and can be abstracted that cultural tourism is not always the handiest visit to the areas 

heritage sites, buildings, and monuments, but it is a procedure of consuming the way of existence of the 

people to the vicinity visited. Through this technique, people come out from their regular places to outside 

a good way to appreciate the new experience, know-how as well as the manner of dwelling. Conceptually, 

cultural tourism not only consumes the culture and culture products of the ancient. However, additionally 

ingesting mainstream culture of the manner of lifestyles of a particular arena. So, therefore cultural tourism 

covers now not best culture products but additionally arts and heritage tourism. 
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RESEARCH METHODOLOGY 

"Qualitative" and "quantitative" research strategies are the major strategies. By quantitative research 

strategy we mean, counting the number of people or frequent occurrence of the phenomena, while in 

qualitative research, behavior, motivation, and actions of the respondents regarding the topic are explained 

(Denzin & Lincoln, 2000). There are multiple types and tools used for the collection of data in qualitative 

research, but most frequently, content analysis, ethnographic research, interviews, and focus group 

discussion are mainly used. Shank, (2002) stated qualitative research as a "form of systematic empirical 

inquiry into meaning". By systematic, he means "planned, ordered and public". While empirical he means 

that this type of information or inquiry is grounded in the natural world experience. 

Thence, the researcher has selected a qualitative approach as it suits best with the current study 

objectives and research questions and is in accordance with the methods employed by the majority of 

previous studies in the relevant literature.  Through qualitative research strategy; helped to understand the 

meanings, and how people perceive cultural tourism and its impacts. Because qualitative research strategy 

is searching for meanings and context. It also helped the researcher to obtain in-depth data regarding the 

area of study. 

 

Research Design  

A research study was mainly based on descriptive research design, to know the social impacts of cultural 

tourism on the local community and the cost of these impacts perceived by the local community. The 

researchers have selected a descriptive research design for the purpose to get insight into the study and 

describe the “how” phenomenon. It is mandatory to describe from the local point of view, the social impacts 

of cultural tourism and their consequences. Qualitative research as discussed above is meaning-centered, 

as a result in order to describe the meanings as well as behaviors of the local community, a descriptive 

research design has been selected.  

It is the unit about which information is sought. Units of data collection can be individuals, 

products, stores, companies, etc. (Flick, 2006).  

The units of data collection were the local inhabitants from the targeted population and were 

comprised of the following: 

Table 1- Number of participants:  

S.N  UDCs   Description    Interviews   FGD’s   Total 

1 UDC 1  Locals        12      3     15 

2 UDC 2  Civil Society        5        05 

                             members         

              20 

 In order to collect data on the issue at hand, both primary and secondary techniques were used. 

Primary data was collected by the researcher through semi-structured interviews and field observation 

techniques. For this purpose, an interview guide was designed for the targeted population i.e. (local 

community and civil society). Semi-structured interviews were taken from the local community members 

and tourists operators. While the same techniques (semi-structured interviews) were conducted with 

individuals relevancy to the field who impacted the decision-making process at different levels. These 

members included intellectuals, journalists, tourism department representatives, environmental department 

representatives, governmental and organizational personnel. Secondary data collected through the sources 

included; reports of the world tourism organizations (WTO), books, newspapers, magazines, and both 

published and unpublished material referring to swat. 

Semi-structured interview techniques were used to ask various questions over multiple topics and 

their impacts on the local community in District Swat. Consequently, the field visits were conducted in 

District Swat to ascertain the ground realities through voice recording and notes.  

 

Sampling Technique 

Succeeding the criterion of qualitative research strategy, the sampling technique has been articulated. 

Convenience sampling and purposive sampling techniques have been adopted in the existing study, because 
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in qualitative studies, particularly having a large population where randomization is nearly impossible, and 

researcher has limited resources as well (Ilkar, Sulaiman and Alkassim 2016). Keeping in view these 

virtues, convenience and purposive sampling have been utilized in this study. This sampling technique is 

being frequently used in qualitative studies, especially in those cases where the target population is subject 

to easier availability, their geographical proximities, and willingness to participate (Dornyei 2007). In the 

same way, the current study was also oriented in the same direction having some financial, social, and 

periodical constraints as well and convenience sampling has been selected in order to catalyze these barriers 

and streamline the data collection from the target population. For UDC 1, the convenience sampling 

technique and for UDC, 2 purposive sampling technique has been used. 

 

RESULTS AND DISCUSSION  

Tourism has been criticized for its negative impacts. However, it also has multiplier effects (Cooper, et al, 

1993). These effects include: economic, socio-culture, and environmental. Economic impacts of tourism 

include: 

• Foreign direct investments  

• Increase job opportunities for the local community 

• It boosts the local entrepreneurship  

• It increases local as well as regional development  

• Through tourism demands for quality, goods improve 

• Increase in tax revenue, benefit to local community and government. 

However, there are negative consequences that exist with tourism. Such as inflation and higher land 

values. Wherever, it creates a big issue for the local people (Cooper et al, 1993). On one side it provides 

and spends their cash for goods and services. Injecting financial resources to the host community resulted 

enhance their living standard. 

"A civil society personnel expressed that economy is associated with the tourism industry. 

But the local community gets benefits from it, i.e. they started a small and medium business 

or shop to facilitate the tourists and earn some cash. These individuals gain in seasons and 

the rest of the days they ended up jobless. So, it creates two types of situation. 1) First, it 

makes the local community subordinate over tourism. Secondly, the government starts 

developmental projects such as infrastructure, eventually local community to use”.  

In addition, the local community up to a high level can upgrade their living standards. They can 

provide better education, food, and well-being to their children. As discussed by the respondent, 

“developmental projects", the majority of the tourist localities lack hospitals and schools, so in this sense, 

the government might focus on local issues to construct schools or hospitals. 

 

Environmental Impacts  

The environment includes Air quality, coping or carrying capacity of a particular area, water, wildlife, and 

natural phenomena. Environmental quality is greatly associated with tourism activities. Some of the 

activities have drastic consequences on the natural environment. As visitors generate litter, waste, and 

pollution (i.e. Noise, solid waste, air, and water).  Whenever, tourism development and the overuse of 

natural resources, jeopardize the environment. However, the relationships between the tourism industry and 

the environment are complex. For tourism different lodgings, motels, parking systems, roads, and 

infrastructure are built for the facilitation of tourists, which causes high degradation of the natural 

environment. In addition, it also creates positive impacts on the natural environment in terms of preservation 

and conservation of natural resources (Sunlu, 2003).  

Similarly, according to (Seabloom, Plew & Cox, 1989), stated that water quality disturbs tourism 

development through infrastructure construction and maintenance. As developing countries characterizes 

for their low level of housing, freshwater scarcity, drainage and sewerage system, etc., thus tourism 

inclusion in a particular arena increases pressure on the existing sewerage system. It also increases the 

number of impervious surfaces, resulting in turning into water bodies. 
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“Swat is blessed by Allah Almighty with the abundance of natural resources. And those 

who use their resources in a sustainable way always prosper. Equally, said the respondent, 

that the present situation of our water, and Air is totally different. Previously, whole 

communities were based on the river water for cooking, bathing, and drinking. But with 

the increase in the tourism industry, both government and public personnel constructed 

various hotels and recreational facilities. Which resulted, all the sewerage and latrines 

pipes turning down to the rivers. Thus, results in multiplier effects such as diseases for 

those who use it, and secondly marine life. Fish, are now bearing multiple diseases which 

we never heard of earlier. Similarly, if we look at our garbage system, each and every 

tourist's corner is full of debris. These people don't have sense and care about what they 

are doing is good or bad. All the tourists' resorts seem like trash now". 

Multiple tourist's localities in swat facing environmental degradation, noise pollution, 

overcrowding, and traffic. The areas prominent for their natural and scenic beauty now look like trash. 

Deforestation is a particular locality for infrastructure development, in order to gain benefit on one side, 

may disturb the whole lifecycle of the locality on the other side.  

 

Migration  

Annually, around 10% of world tourists, relocate to other sightseers' localities of the world. Due to its 

economic pickup, job opportunities, and territorial improvement desired worldwide. However, the World 

Tourism and Travel Council (WTTC) predicted, that tourists’ movement would be twofold in the next 15 

years (WTTC, 2007). In order to live a prosperous life, everyone participates to win increasingly cash. 

Hence, the larger part of local people goes overseas for jobs searching to earn and reserve for their future 

security. 

“People from diverse backgrounds, are settled here. Few of them are terrestrial or 

guesthouse owners, fair went through season here to gain and after that go to their native 

place. This creates issues for the locals. Firstly, it straightforwardly disseminates the 

livelihood/subsistence with destitute people. Secondly, the destitute people who remain 

here after that suffer from great hardships i.e. expansion in the costs of products and 

commodities make it troublesome for the people and their entire family”. 

 

Cuisine Choices 

The majority of the tourists are attracted by traditional foods. However, parallel to these expressions tourism 

industry has changed traditional food choices for the local communities as well. The example given by 

(Ritzer, 1992), argued that the Nepalese community wake up with a cup of tea. This traditional pattern of 

tea has changed over time and a mere 25 % of local members practiced the common traditional pattern. 

While the rest of the community members now preferred, breakfast including Omelet, eggs or curry, toast 

with a glass of milk, etc. which were not the common in Nepalese community. Nepalese community 

admitted that their food pattern has been altered due to the association with the tourism industry.  

“Tourism has changed local community choices of foods and beverages. Before there was 

no concept of fast foods such as (Burgers, Shwarma, Pizza, etc.), but the influx of tourism 

and high demand for such foods changed the cuisine choices of the local people too. 

Presently, 1 out of 5 at home demanding fast food. Local people themselves copy outsiders, 

ignoring conventional foods like Beans, Curry, and Vegetables. Furthermore, the 

respondent stated that it is good on one side to have different choices of foods but on the 

other side, our traditional food or way of eating have been changed”. 

Dressing  

Economic advantage and boom are some of the main functions of the tourism industry. One of the prime 

motives of tourism enterprise is to flourishing income and enhance the neighborhood financial system. But 

at the identical time economy is associated with intangible factors which might be cultural and social in 

nature. In most societies, moral dressing and customs occupy a massive space. Visitors are attracted by 

using the attires of a specific subculture. Nonetheless, continuous interaction with travelers from one kind 



Kalhoro, & Abbas 

678 
 

of background, values, customs, norms, and dressing, might also step by step and unknowingly transform 

nearby unique conventional attire with a new one. It could create an enormous gap between those who hold 

the traditional way of lifestyles and younger people (Sharma, 2010). 

The dressing code determines the pattern of fashion. Fashion is something, comes inside the social 

norms. It shows individuality and personality, under the consideration of social norms and sanctions. 

Therefore, (Rao, 2002) argued, at a dinner party, no woman wants to attend it an unethical dressing. The 

fashion that is supported by the local community and having devotion to the social norms are the dressing 

code of that particular community.  

"Dressing represents specific people and culture. People beings recognize for their 

traditional ethical attire codes. This is now being changed. Earlier than, no person may 

want to dare to decide upon the western attires. For illustration, jeans, newly designed 

branded clothes for girls/women, heels, and so on.  They felt ashamed of the way to 

confront their elders. The mixed nature and culture are now time-honored in Swat valley. 

We were having traditional dressing that had been consisted of Blanket, Hat 

("Pakool/Toppi" in Pushto) Vascate, Chapal, and Shalwar Qamess for males. For females, 

simple fabric and Borqa changed into commonplace. The tourism industry has modified 

new generation negatively with the aid of adopting, others thoughts and attires, even as 

dropping their nearby conventional dressing". 

 

Dinning Pattern 

Tourism brings changes to the host community. It inhabits or injects activities, ideas, and wishes at the 

destination. A study was carried out by (Sharma, 2010) in Nepal two regions particularly Fewa Lake of 

Pokhara and Sarangkot, on preference to head outside for dinner/lunch. The study revealed that 51% of 

people of Fewa Lake of Pokhara favored having lunch two times per week. Correspondingly, 12% preferred 

to have lunch four times every week. The figure revealed the fact that people of the destinations were in the 

favor of outing of their usual locations, the definitive outcome of tourism.  

"Sight-seeing as an agent for alteration. Likewise, it too modified daily existence. 

Regarding, preferences and outings for dinner or lunch. The majority of the local 

community passes outdoor to eat. That is, however, negatively affected our community. I 

am pronouncing negatively because the local people of Swat valley are not affectionate to 

have dinner or lunch outside their homes. For elite and middle-class people it is often 

contradictory when demanding, but in comparison to destitute people, they remain to stay 

at their homes. Cumulatively, it has changed people's way of dwelling and ingesting, but 

they are few”.  

 

Inflation 

The rise in prices of local goods and services is associated with the tourism industry. Whenever the inflows 

of tourism take place to tourism destinations. It brings high inflation to that locality. According to (Gartner, 

1996) highlighted, the tourism industry produces great impacts on the local community such as 

overconsumption of the local resources, increasing prices of goods and services expenses (i.e. Electricity, 

beverages, freshwater, etc.). In addition, it also pushes back the infant industries to develop. However, this 

statement is supported by (Cooper, 1993), underlined, there are negative consequences that exist with 

tourism. Such as inflation and higher land values. Thus, it creates a big issue for the destination community. 

"It is quite correct, that with the influx of tourism. Prices of commodities or goods 

increase. The reason showed by the vendor, is these goods are carried out from the market, 

which is not only time consuming (long-distance) but paid a high price of fair. 

Interestingly, the destinations, are isolated from markets, which often compel both locals 

and visitors to purchase with excessive price". 
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Overcrowding and Traffic 

The excessive number of tourists towards a particular destination can cause an accumulation of negative 

impacts. For instance, due to congestion, conservation of natural environment (flora and fauna), historic 

and cultural sites and special values of the destinations adversely affected. In addition, they also carried 

litter and pollution to the destination, which then raises issues for the local communities (Wahab, 1978).   

Traffic and overcrowding at the destination not only produce litter and pollution but it makes it difficult for 

the local to out of home with their family. However, traffic jams and congestion produce noise pollution 

and emission of different gases resulted, warming in that area as well as adding to the global climate change.   

"According to the respondent statement he said "Rush and overcrowding uplift issues for 

the locals. The tourists' alongside their families also carry cars. The roads are no longer 

that tons wide, infrequently two automobiles can pass. In this situation majority of tourists 

when here create a huge rush. Thus, create hurdles for the locals. They then stayed inside 

their homes. Importantly, whenever, if any patient is to carry to the hospitals. The patient 

often more suffers due to site visitors jams or every now and then death may additionally 

happen due to consumption of time". 

 

CONCLUSION  

This study was an effort to discover essential major social changes of cultural tourism in the local 

community with reference to District Swat. Social changes are inevitable. Its adjustments take place with 

the passage of time. There are certain factors that are liable for these modifications i.e. present-day era and 

many others. But the main aspect is cultural tourism. The tourism industry even though generates profits, 

increases opportunities for locals, conserves the natural environment, local heritage, and culture, but at the 

same time, it additionally brings modifications in social existence or societal alterations. These societal 

fluctuations are sometimes negative and positive in nature. It changed into concluded throughout the 

examine, effective impacts referred to Peace, monetary progress, foreign exchange, foreign direct funding, 

economic opportunities, local entrepreneurship, increase in infrastructure and properly-being of the people. 

The study furthermore recognized negative impacts i.e. changing lifestyle, joint family structure, women 

empowerment (a reference to career opportunities), dressing, traditions, values, alternate behavior of recent 

generation, marriage pattern, overcrowding, environmental deterioration, confined useful resource 

exploitation, loss of authority, and the principle issue that is the conversion of the local heritage and way 

of life to products. 

The Findings of the study revealed that cultural tourism has a great influence over the local 

community's social life. However, in comparison, negative influences with admiration to positive are 

higher. The areas Madyan, Kalam, Bahrain visited and interviewed amid the data collection. It became 

found out that the majority of the people were negatively affected by the tourism industry.  

 

RECOMMENDATIONS/SUGGESTIONS 

Several recommendations can be made based on the result of this study, for the purpose to accomplish the 

objectives of favorable local community support for quality tourism development and sustainability. To 

this effect, understanding residents’ perception of the social impacts of tourism is crucial because tourism 

relies heavily upon the goodwill of the local communities. Hence the following recommendations were 

made: 

• Based on understanding local community livelihood, culture, traditions, values, norms, social 

structure, Careful planning, and design, up to a high level can enhance the positive impacts of 

cultural tourism.  

• Cultural resources should have a mutual relationship with the local society, from which both 

benefit. The local people should preserve, maintain, protect and promote the cultural and natural 

resources of the surrounding.  In response, the people should benefit from the resources through 

tourism or in any other way. The failure of this interdependent relation to benefit the local people 
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legally may lead the people to exploit the cultural resources illegally as a fertile and potential area 

for wealth.  

• Local community participation in planning, designing, and even implementation should be 

guaranteed and has a great chance to make a real profit from the tourism industry. Therefore, local 

community participation is necessary. 

• The tourism development strategy should aim to protect local culture, respect local traditions and 

promote local ownership and management of programs and projects so as to foster community 

supervision arrangements of the natural resource base 

• Initiation of multiple ceremonies and programs for the awareness of the local community as well 

as preservation of cultural heritage (language, lifestyle, cooking, customs, and traditional lifestyle 

and activities, etc.) 

• Teaching and promotion sustainable socio-cultural practices and techniques is crucial 
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